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CRC Library is unique.

We lead the district in one-on-one 
student/librarian research interactions, 
despite being the second smallest 
college. 

We spearheaded Controlled Digital 
Lending to support becoming the 
leading Zero Textbook Cost college in 
the district.

We developed AI Literacy programming 
to address the urgent need for 
instructors and students to understand 
this emerging technology. 

Who we serve

Library users are more likely to of library users are 
affected by poverty.50%

 are people of color.75%

are first generation 
college students.28% 
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be enrolled in student 
support services

be female

be African-American, 
Hispanic/Latinx or 
Native American

than the general student body.

We are the only library prepared to take 
on textbook information coordination 
upon closure of the campus bookstore.

How we serve

Welcoming Space

Open both early and late, the library is the primary study space on campus. 

271,868 times.
CRC community members 
walked through our doors

at the reference desk.
2,631 questions
Librarians answered 19,254

uses of the library computers.

Students reserved study rooms

 6,870 times.

Student Library Use

72%

53%

49%

48%

24%

Study space

Borrow
​textbooks

Borrow items
​for classes

Borrow laptop

Borrow items
​for fun

CRC Library [...] offers a 
quiet and focused 
environment where I 
can concentrate 
without distractions. 

--CRC Student
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Course Materials

The library supplies physical, digital, and electronic textbooks to students, 
supporting both traditional classes and the Zero Textbook Cost Initiative.

Zero Textbook Cost Initiative

are reserve textbooks. 
30% of loans

Students have saved over

$160,000
by borrowing textbooks from the library.

Physical Textbooks
Data from Aug '23 - Sept '25

of CRC classes are ZTC.
Over 75% 

Students have saved an estimated 

$14 million
since the ZTC initiative began.

Data from Fall '21 to Fall '24

Bookstore Transition
CRC Library is the only Los Rios library prepared to take on the coordination of course 
materials information between faculty and the new vendor. This will 

allow the college to remain in compliance with state and federal laws governing 
course materials information and access. 
provide students with accurate course materials information in a more timely 
manner.
enable the Library to better provide students access to first-day, burden-free course 
materials. 

Services Beyond the Space

2,844 locker 
deliveries
from August 2023 
through September 2025. 
Lockers let students 
access library materials 
at their convenience.

of CRC supplied 
Controlled Digital 
Lending materials from 
Fall 2023 through 
September 2025 

 58,684 uses 180,857 views 
of electronic resources 
from Fall 2024 through 
September 2025.

Without [the] 
laptop I wouldn't 
have been able to 
continue my 
education.

Access to Technology

From computers to calculators, the library supplies students with the 
technology necessary to succeed in their education.
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Students use 
library computers 
almost twice as 
much as any other 
computer lab. 

Library Laptop Lending

The library laptop lending program 
serves our most disproportionately 
impacted students. 


Laptop borrowers are almost 18% 
more likely to re-enroll than the 
general student body. 


97% of survey respondents reported 
the borrowed laptop helped them 
succeed in classes. --CRC Student

Library Zoom Room
In response to an ongoing student need, CRC Library converted a 
small computer lab into a space for students to attend synchronous 
remote classes. Almost 30% of CRC students are enrolled in both 
online and in person classes. The Library receives frequent requests 
for a place to attend remote classes. The Zoom Room opened in late 
September 2025.

Instruction and Research Assistance

connected with librarians during 
in person or Zoom instruction.

Instruction

providing customized instruction.
1,000 hours

conducted by librarians, including 
instruction, tours, and workshops

 175 sessions

 3,825 students

2,739 students
enrolled in Library Tutorials through 
Canvas.

Library instruction encompasses classroom instruction, workshops, 
tours, and the library Canvas tutorials. 

75 students
enrolled in LIBR 318.

Librarians spent over

AI workshop 
series.

Librarians developed an

Research Assistance
Librarians provide in-person assistance, research appointments, online 
live chat, and email and phone reference.

chats answeredemail conversationsin person questions research 
appointments

2,010271 7892,631

personalized research support 
interactions

5,701

Behind the Scenes

At least half of our time is spent making the library run. 

Close library collaboration 
across the district
CRC librarians are active in ten library 
specific workgroups --an average of 290 
hours of work per semester. 

Creating and managing an equity 
focused collection  
Every single purchase of library materials is 
considered and deliberate. Updating our 
collection takes an immense amount of time. 

Training and supporting staff
To provide top quality service and 
understand the library workflows and 
policies is a significant investment of 
librarian hours.

Maintaining service platforms
We deliver library services through seven 
platforms, each with their own 
maintenance needs and learning curve. 

Looking forward

Reaching the goal of becoming a zero textbook cost college requires a fundamental, 
permanent shift in how CRC delivers equitable, affordable, and accessible education. 
Maintaining this momentum requires permanent faculty coordination. Without it, we risk 
losing a deeply impactful equity and enrollment strategy.

AI Education and Literacy

Sustaining OER/ZTC Work

Every service mentioned--and more--requires librarian time and 
librarian hands. There is more we could do, more we want to do. 

With another librarian we can make these goals a reality. 

Collegewide Textbook Information Coordination
The Library developed plans to step in as the central coordination point between the faculty 
and the new bookstore vendor so the College remains in compliance with state and federal 
law. To provide the level of collegewide support needed for this assumption of 
responsibilities, the Library needs more support.

California Community Colleges system recently formed a partnership with Google to 
provide access to cutting-edge AI tools. The expectation is clear: our students must be 
prepared to engage with AI responsibly, ethically, and effectively. The CRC librarians are 
eager and uniquely qualified to lead this effort, but it is not a one-time task. Meeting the 
growing need will not be possible without additional Library faculty to support the 
workload.


